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LIFETIME PRODUCT PERFORMANCE GUARANTEE! – For the Keystone Platinum Refinish Series 

LKQ Corporation, and its subsidiaries, including Keystone Automotive Industries, Inc. (“LKQ”), distributes a broad 

range of new, recycled, remanufactured, reconditioned automotive and truck replacement products along with the 

Keystone Platinum Refinish Series (paint, product & labor) through its company owned and operated locations.  

The Platinum Refinish Series is our own brand of paint and related body repair products and is one the industry’s 

leading premium brands.  Platinum Refinish suppliers meet all the specifications of the Keystone Platinum Plus 

Quality Assurance Program, which is a specific set of requirements that LKQ has established for suppliers which is 

similar to what the OEM’s require of their suppliers. 

 

WHAT IS COVERED 

LKQ warrants its products to be free of defects in materials and workmanship for the warranty period indicated on 

or referenced by the invoice from the date of use upon the following conditions: 

 

1.   A qualified technician performed the repair. 

2.   Appropriate products were used to perform the type of repair (including recommended quantities and     

       types of basecoats). 

3.   Proper determination (in LKQ’s reasonable opinion) is made that failure was due solely to Keystone  

       Platinum Refinish products. 

 

If these conditions are met, LKQ Corporation, through its subsidiaries, will provide a credit for sufficient materials 

and reasonable labor necessary to repaint the vehicle.  Labor will be determined by market labor pricing and hours 

based on the collision repair manuals (Mitchell or Motors) for the date the claim is made. 

 

If you are unable to obtain satisfactory service, please contact the LKQ Warranty Department, 655 Grassmere Park 

Drive, Nashville, TN  37211.  This warranty applies to vehicles registered and normally operated in the United 

States and Canada. 

 

WHAT IS NOT COVERED 

Because this warranty applies to defects in materials and workmanship, it does not apply to damage related to rust 

failure, chips, road hazards, gravel, debris chemical spotting, scratches and abrasions, failure due to previous 

repair, OEM finish failure, exposure to environmental pollution or contaminants, collision damage, commercial 

vehicles, application on plastic or composite parts, damage caused by use of improper detergents, waxes or 

abrasives, damage due to contact with harsh chemicals, corrosives or flammables; failure or damages due to poor 

workmanship, improper use, application, handling or storage; or an act of God or third party.  

 

TO THE FULLEST EXTENT OF THE LAW, ALL IMPLIED WARRARITIES, INCLUDING WARRANTIES OF MERCANTIBILITY 

AND FITNESS FOR A PARTICULAR PURPOSE ARE SPECIFICALLY DISCLAIMED.  ALL INCIDENTAL OR CONSEQUENTIAL 

DAMAGES ARE EXCLUDED FROM THIS WARRANTY.  SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF 

INCIDENTAL OR CONSEQUENTIAL DAMAGES OR THE DISCLAIMER OF IMPLIED WARRANTIES, SO THE ABOVE 

LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.  

 

This warranty gives you specific legal rights. You may also have other rights which may vary from state to state. 


